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SRFR &t?

SRFR (Supply chain & Repair or Fulfillment Reinvention)
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EP Customer walk-in process for SRFR IW case

CCC

Nexgen Order/

LP“c

Unit exchange I

Unit Exchange

9 S -

Filter Driver ﬁ:

| Visit EP/

calls & Explain

EP location Customers (eceive SRFR
unit

Customer can get new SRFR unit at home from LP directly
Customer can visit EP and get new SRFR unit indirectly
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EP Customer walk-in process for SRFR OOW case

Lp‘fi;

Unit exchange

- On-line
payment

Unit exchang

]
Filter Driver = %

calls & Explain Cust
CCC EP location ustomers it ep;

receive SRFR
unit

Customer can pay with Cash or Credit card on hpspat on-line payment
system
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hpspat Web-site £&J(2t &Q125& SotH E3J|2t &QlJIs
http://h10025.www1.hp.com/ewfrf/wc/aeslnput?lc=en&dIc=en&8cc=us

Y Entitlement Lookup - Input - Microsoft Internet Explorer

o BEE 200 ARG S0 SR

cEE > ﬂ j :\_I /:'EM ._\.J'LI...Em:':Fjl {‘3 .." ” ﬂ . :__i E’z/? ﬁ J;}

(0 @ htp //h10025 www,hp, com/ewfrf/wc/aeslnput"lc engoe=adic=end:

WorldWide - English

» Contact HP search: | .

Entitlement Lookup - Input
A

» Entittement Lookup Entitlement Input

Please fill in the details requested below and click on "Get
Entitlement.

Gounty §Select v

Product | |
Number

e.g. CB375A
Serial | |
Number

e.g. HUZ65BM18Y

C_-iet I;_ritit-lemen.»
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1. warranty =2| 3}tH S0{7}7|

-} Entitlement Lookup — Input - Microsoft Internet Explorer

i) BEE 2N

= =y

EAFA) BRI} ESEH)

- X B Pre s @ R4 = -L) B S8

(D) !_-:El http /fhlﬂDéS v\_r\_p\tw.i..hp. cDmjéﬁ&f@@e_siﬁiﬁc‘=_en&_cc_=&d|c=en8i

» Contact HP

A

» Entittement Lookup

WorldWide - English

T e e T

Search: |

=

Entitlement Lookup - Input

Entitlement Input

Please fill in the details requested below and click on "Get

Entitlierment’.

iy E-Select
Product |
Mumber L
e.q CB3THA

Serial |
MNumber

e.g9. HUZ65BM18Y

C_-ief .I-Eﬁii-t-lerﬂen .»

Ceountry : Korea MEY

Product number : T4 7|¢!

Serial number : 10X}2| 7| &

N 4
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Warranty Summary

Entitlement Type
Start Date
Days Left

Warranty Details

Entitlement Source
Warranty Code
Offer Status

Offer Start Date
Offer Length

HARDWARE SLIPPORT Status C M
2007-07-18 End Date : 2002-10-16
21

Base Product Warranty

A

I
2007-07-18
456

Grace Period © 80
StartDate Type © Ship D

Offer End Date |l - J200¢-10-15

- Warranty details 2| offer end

data 7|Z0 2 G2 A L&

- 9| : warranty summary 2| end
data2 |54 #&EokX| A
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# 25 $E0 M= &

FACTORY WARRANTY (IW)

> Web entitlement Z&=3| A| Warranty Details &= 0| A offer end data7} =3|¥
7=l 2 KL RHUS BF

> D2 &S ME 0= 79 3 1HB HEPOP &Y T X
Hr=2 E—T—?_"

* B9180, B83302| A= Warranty Summary?| End date &

A

-1 A (a»)
MI2|Elol 5212

DELTA SUPPORT PACK (IW)

> H& 78 = 2tE O|Lf HPclubOf 7I5tY F&7[7t= &t FH|=
entitlement Warranty Details 2= 0| A| offer end data’} £32|¥ 7|&o = 1H2 4

E|QIoLt 24 OOl AL
XlI‘l_n_l-El El XlOZIEI-El-Xl-jl- [:H -| II_| CI;!)
> #ABL &I Of Chef X4 Al R A0 Ot MZ T 49 BE4ES Delta
xI%
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N A XK
#HZ T+ 89

EXPIRED WITH ACTIVE CONTRACT (IW)
> HdAHs 2ot SX 23R KS50DTNO| 0|0 sfH | entitlement Warranty

= = O
Details &t 20| Al offer end dataZ7} £3|Q 7|Fo 2 1HL K|t AHQF7|7ZH0| Lot
A= 4L2(1H0| o=l H|= Factory warranty”
EXPIRED(OOW)

F71U0| EH RSEH EF

# HS £F MYy

[=outh Korea
Entitlernent Check...

Please Select wWarranty Level [

Please Select Warranty Level
FACTORY WARRAMNTY (T
DELTASSUPPORT PACK (I
ExPIRED/WITH ACTINE COMTRACT (Iu)
SERNICE MOTESDZG (I
EXPIRED [C2n)

LIME MO N
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Nexgen &I2H

—

https://srfrnexgen.houston.hp.com/nexgen/login.asp

@ htlpal.’fsrfr'néxgen'.hnu'stnn'.hp.cum/nexgen’jlhgln.'a"sp - Windows Internet Explorer

O - [&wsisimommwsson e msgeninass R o= e B
OrgiEy HEE) 270 SAFAY AT SFEH)
w *17‘-\!; |83ivi[@ Entitlernent Loakup - Inp. .. i’_,éhttps:/,fsmnexgen.ha... x

o~ HIOJAED - (0 E5H00 -

hp SINGAFTRE

D

invent

Login
+ search
+ contact hp *User name I:l
sl *User password I:l

Privacy Statement Legal Notices

© 1994-2002 Hewlett-Packard Company

Only for China and India:With Effect from 1st March 2008, a single service order created for Accessories, can only contain one
Accessory Item.

http + A e b comcountry /s gfeng S suppart, hitm

& SIEf +100% -
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FEf= 2 A E

(€ NexGen - A€ HH - Windows Internet Explorer M= x|

p—

)

)~ || https://stimexgen.housten.hp.com/nexgen/defautt asp?PageNo=Div | & | ¢ [ x| [Live Search P

.HI:%(.E) WEE EM SHENA EXI ESEH)

W Iﬂi |[] Entitlement Lookup = Inp,,, | €8 MexGen - BIAE HIFE |

(2]

A

invent

WELCOME TO NEXGEN

N4

click e =2

Active EP: KR-145
Pl =

L ANE
-l BE

SHE |8 L
=+ SMS Search

+ NTF Case

kroee

I
!}f;

& SIES #1002

-
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2. SRFR K| Z0| LIEFLIR $j2t HZ2 Mefgti|ct

= Product Catalog — Windows Internet Explorer E]E

'@‘ - https ,.-’,.-"sr‘frnexgen_houston hp comfnexgen,.-’c:ustomermaln asp'?‘F'a__V I e Live
iTH 2= R EQ(E? H2 EAHFINAY EFID EES8H
e ~ | @A Entitternent Laakup - Inp... | @ Product Catalog i | - B d=h - [ TIOIRICEY ~ 0 E32(00 -

m PRODUCT CATALOG '

inwvent

AT, e
Hrs

-ﬂxc:c:e,'tsorles

e

: e ®HP Digital Cameras
= H_P[ll ==l EHP Deskiet Printers
Active E;: KR-145 ®HP Digital Projectors
= EP 5= *IHF Laserlet Products

= ]

& S HF Officelet AiCF Products
S HE=E FIIE=1 HP Officejet 3000 Series

S [ Officejet 2000 Series
= E.GSRF;:O:I.L:.:I: Catalog Officeiet 400 Series
= e Officejet 5000 Series
Officejet 6000 Series
Officejet 7000 Series
Officejet 1 Series
Officejet K Series

] Pro 7000 Series

| HFP Old Officejst Series

= FT=4a8as 0l 3500 All-In-One

A== sl OJ 4500 AIII-In;_IUne -

Ml O et ) 231 4500 Telephone All-In-One
et s A= == 01 4500 Wireless all-In-One

v ok A 0l 6500 All-In-One

» = 10 2] 6500 Wireless All-In-One

Q1 Proas00 All-In-One
21 Pro8500 Premier All-In-One
EHP Cfficelet Products
HP Brinter/Scanner/ Coprer
EHP PhotoSmart Phota Printers
EHP Photosmart 2000 Searies
EHP Photosmart 3000 Series
HHP Photosmart 300 Series [

&b 2IEIS 1002 -
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—

-."é Product Catalog - Windows Internet Explorer g@g
F=qE

€ - |& httpsi//stimexgen. houston hp. com/nexgeny/customermain.asp?Pad v | & | |4 || x| [Live Search

E}%(E)_ mEE) 22N SHEZA I ES2H)

& 53]+ | @ Enttlement Lookup - Inp... | €8 Product Catalag x[ | B @ - HORE - G ERO -
Iﬂ' PRODUCT CATALOG 1
inwent

A |

=

L Ziam Accessories

HPlE =9 EHP Digital Cameras

HHP Desklet Printers

Active EP: KR-145 F Digital Projectors

+EP S5 .IHP La=erlet Products
+E= 50 EHP Officelet AiQr Products
SHEIIE=E] HP Cfficejet 3000 Series

IHF Officejet 4000 Seres
IHP Officejet 400 Series
IHP Officejet 5000 Series
HP Officejet 6000 Series
IHP Officejet 7000 Series
IHP Officejet ] Series

IHP Cifficejet K Series

-+ EDS Product Catalog

+SMS Search

S HTE EIE:;E =HE 01 Pro 7000 Series
- EF= B C8187-67203 SVC, HP 0 Pro L7580 W/0 INK CARTRIDGE, POWER SUPPLY, DRIVER, CABLE
TS AT CB8187-67223 SVC, HP 0] Pro L7380 W/0 INK CARTRIDGE, POWER SUPPLY, DRIVER, CABLE
L2225 CB823-67201 SVC, HP OJP L75920W, 0 INK CARTRIDGE, POWER SUPPLY, DRIVER, CABLE
L3S = HE 5l HP Old Officejet Series

e E; A 0] 3500 All-In-One
=2 BE 07 4500 All-In-one

» 21012 01 4500 Telephone All-In-0One

Gl 4500 Wireless All-In-One
01 6500 All-In-One
01 6500 Wirele=ss All-In-One
01 Prodsoo All-In-Cne
0J Preg8500 Premier All-In-Cne

®HP Officelet Products

FHP Printer/Scanner/Copier 1

e
1
i
’+I
=
=}
o
1
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SR
# =0l
X3St XtH| MEfO 2 M4
- Serial Number&= 7FO I_} CI= ZH|7} 91 =
Al M2|& ot2{™ Reject = MEZ2 OfO|C| = M-d5HOF

8%, LPOjAM = O

7 K 2|7t g o

o Ch
o2z 7|7t XA S H[E&4 B2

al
=x

HAE2] E5 HP Officelet Pro Series

C8157-69400: S¥YC, HP OJP K 550 WSO INK
CARTRIDGE, POWER SUPPLY, DRIYER, CAEBLE

C8158-69400: S¥C, HP OJP K 550 DTN W /0 IMNK
CARTRIDGE, POWER SUPPLY, DRI¥YER, CABLE

C8177-69400: S¥C, HP OJP K 850 W /0 INK
CARTRIDGE, POYWER SUPPLY, DRI¥YER, CABLE

CH178-69400: S¥C, HP OJP K 850 D W,/0 INK
CARTRIDGE, POYWER SUPPLY, DRI¥YER, CAEBLE

C8185-69400: S¥C, HP OJP K5400 DN f DTN
WJ/0 INK CARTRIDGE, POWER SUPPLY, DRIVER,
CABLE

C8194-69400: S¥C, HP OJP K5300 W0 INK
CARTRIDGE, POWER SUPPLY, DRI¥YER, CABLE

CBO15-69400: S¥C, HP OJP K8600 W /0 INK
CARTRIDGE, POYWER SUPPLY, DRI¥YER, CABLE

CBOD16-69400: S¥C, HP OJP K8600 DN W0 INK
CARTRIDGE, POVWER SUPPLY, DRI¥YER, CAELE

CBO66-69400: S¥C, HP OJP K5456z W/0 INK
CARTRIDGE, POVWER SUPPLY, DRI¥ER, CAEBLE
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4. dEio M S0l Chet et 23, 7HA(F7HM A 2])0f L L EF.

:é https://srirnexgen.houston.hp.com/nexgen/product. asp?PageNO=PRODUCTCARD&Catalog=SG&Cate... g[ﬁ

&3 - [ htps //srimexgen.houston. o, com/nexgen/prosuct aspPageNO=fv] @ || 4 [ x| [Live Seach :
mHE) WEE) H2 SASENA 2T TSH)

v o @) Entitlement Lookup = Inp... | € httpsi//sttmexgencho.., x | | f v B - @~ 2 HORAE - G E2(Q)

[ﬁF] Product Detail

invent

Fee W

SWC, HP 0] Pro L7580 W/O INK CARTRIDGE, POWER SUPPLY, DRIVER, CABLE

i e &% SVC, HP 01 Pro L7580 W,/0 INK CARTRIDGE, POWER SUPPLY, DRIVER,
+~HPH = CABLE

= HE DY : ca187-67203
LHE B2 HE H%E: cs188A

LA 2HE a8
N JH&: KRW 210,000.00

= 55 8 U5 112
Accessory Part No. Item Description OOW Price

C3187-60034 Power Adapter KRW 25,000.00
CS5278A Duplexor KRW 65,000.00

Q7331-60003 ADF Assy - Paper Pick Module (Simple KRW 70,000.00
Repair)
& 2EL H100%
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@\-.; 3y .B https //sn‘rnexgen h_D_L!_SEqI'I hp cum/ﬂgﬁg_gn/__cf_s_e_asp‘?PageNO CH "[3 *#| X Pl
E}I%(E). BEE E20 SAFAA B EEEH)
v af _|:|[@ Entitlement Lookup - Inp,.. i@hﬂpsiﬁsﬁmexgen.hu... X | fa- B i~ | HIOIANED ~ (O E3(0) -
hes SIMGAPORE 84
[ﬁF] M 23 44
invent
Al 88 848
ATEENN, 0068 5%
“MAR
e o Here you can Create/modify Case information.
3 H_PI]I =9 MNote: You can only edit those fields that you hawe permissions to change,
Active EP: KR-145
+EP 2E
L =9 0| *0NE= B BEE LIEMHLICE
SHE IERD
» EODS P_roduct Catalog
LM 88 44 30| & ZE [SRFRZZ (BIT/AH MED [~
X {3 i
s HE A OIE
LHE 843 LY SAEs ey |
+ SM5 Search JoPCheehe
+ NTF Case VAT S5
»F= B oM == | |
o dia -
JASE H = | |
LZ2E SIS HE = =48 Fa gtk | |
=oE WA idi
20 Building [ |
o 0 [ |
State/County | | 3
= & QIEs & 100 -

2 SCREEN)
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1 ZH XA Ol 24 &t | |-(|:|:|__ | |-E 0O TmAOlZ] |-'c'>'|- ol | |-)
6. nAEE UYL CL(EEREAZF & X2 EU=HAID RLHC
0 & htps /fsrirnexgen.houston.hp.comsnexgenfcase.asp?PageMO=CREATE-CASE&Catalog= — Windows I... g =/
&5 - |2 htpsi//simengen houston.hp.com/nexgen/case. aspPageNO=Chs] & |45 || | [Live Soarc 2
[ J-._I.I-% (Ey MWIE) EBIMNMY SHFINA =TIy ES2HH
Ser oy ::j::';' - '[E Entitlernent Laokup — Inp... é hitps:/fsrrmexgen.ho.., x | | - B sy~ |k HIO|AICRY = 0 B0 -
== 2 | = T 2
- EE O EAE L o
=
HE = C8187-67203
HI& Bi== [ceissa |
=5 28 = [Mvssunzo=7 |
== <204 'Sc:uth I'C-DFEE ] v

Entitlement Checl...

SR ZF (mmn/ddlyyyy) 1

=E eET | FACTORY WARRANTY (IW) [a=]

Repair Site [ BENCH [+]

5 g3FF

1

Categorise the problem

BRemarks

Problem Category™® Z=F =3
Problem Sub Category™® HZl 2= 28 - D& >

NTF

2 & ZIE{W = 100% -~
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= A

Nexgen &I &H

= A

1. Offer End Date — A|2|@H S 3| = 20= EFS0F 7|7 7| ¢
2. ZHSEOIZMAE, HOIH gt BrEAl 7]€) - X|HOIM =tel o X ¢ 7Y
3. ZA|AFE - XA Test LI X HAAKE 7|
4. M2l Hz - HH| 23 HE 7.
5. 7|Bt - YEALE O R, E&page =T 5 7|¢.
FACTORY WARRANTY (IW) |
BENCH |w|
L.Offer End date : 2009-04-06/ 2.2 HIE & : LCD
WEH NS = Oxaz67b W& S E=TAE : O2H =
He =05 6z saZowe [ Pages: 1483, Z=

Categorise the problem
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7. CtS screen 2 HO{ZL|Ct Y EME2H0| A EP EE= HOMEZS MEHSHL|C}

‘& https://srfrnexgen. houston. hp. com/nexgen/productiw.asp?PageNo=PAODUC TW&CaseNo=CASE-247... g@@

)

- ’sg. https://sn‘rnexgen.houstun.hp.com/nexgen/productiw.asp?F‘ageNciV._: E *gi | K| | Llve Search P =

OFE(F)  HEE) 22N AR D ZS2H)

W e (a9 .i@ Entitlement Laokup =Inp;.. .Ehnps://srfrnexgen.ro,,, || M B e - P HORE) - O R0 -

*EP = LPUH A ' WD HE WM E ; 9] =
good units EPE(\ gE 3w

* HOME= LPO|l Al
good unit=2 .

I
*oue e

=

Hoe
B2 HE 29T
(rm/dd/yyyy)

EC
Jj—j_lH 0-”]-” Z]I ﬁ' tél'—g— Ship -to County l:l
S ALA AR \

click v

] @ JEL A 100% -
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#EH DY HE Al =AY

NEW REQUEST - WARRANTY

M 23 - OoW A4

Return reason, Accessories && replacement Product

Return reason, Accessories & replacement Product General Information
~ General Information

External Ref. No. | |

External Ref. Mo, | | Paymeant term | | select |
Payment term | As
— Error Description & Replacement Product . 2
: ¥ 2F &9 I Odags Sp = O = SHIE MEts £ oo
o HE RH2Z Q1647-65001  |w
At SO INK CARTRIDGE DRIVER CABLE
Replacement Product Iﬁ Azt C__lCEEL-Z'.S #AB1
Model Marpe L i :
/ JHEE 25 2T

Please choose substituted product if urigi nturr =0 i g

CH157-69400
CE185-69401 CE2) 23 KRW 65,000.00

(mmy/dd/ vy

|- Accessory Information ———————— |
Please choose substituted product if original product inventory = 0

Default 2} 10| I Zte = £|0f R0, otE HZ =l = M=y

sfiof &

2=
(LE|X|E RE=Z AL = E2)

L
(@)  — o &
-r| T 7c:>|—|—t OHol' O|_|'E|:||
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Active EP: KR-145
=EP S5

= |
=+ T

-HE A==
-+ EOS Product Catalog
=AM 823 44
-1 A3
~HE QA | |2
+SMS Search
+NTF Case
e
.Z2 Ag

e e 4
=O

-2 Sl HE #=
BT WA

- 2012

(]I
2

[ZF MUl & 1DE OIS

o] =~
ST

| MBI SRS HETHE

bp SINGAPORE i

N Service ID

Hf (e Helz A=LICh
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@ DIED =i0% - |
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=/ a 7|8+ 604 O|TUY B2 [ ME[A 7HM 274 ] 2l 8 [MB[A 74 A= AM] 2|

o oot

-—

MH[2 7 @M =5 Al

13| : Onsite O|& =X| 15¢

23| : Onsite 0|2t =X| 30Y (bench 2L} =X| =&}
33| : EPX|E A S K| A A} CHAL

'
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2. EP BFT (quarterly) Guideline - W7}gt=

32 #= 98 HE BS 2 (£7] HH DATA 7|Z)
=3 Z Onsite Survey 42 74 & 2X|8)Z2 of20f| 3t DHEE M2 (50H OHE)
oz Onsite Survey A48 74 5 AX|LI0]o] HBAIZH Of£FS 0120 Ch3t BIEE H4 (20 BHY)
ACS Survey result EngEf = Onsite Survey 45 74 5 AX|L|0{o] MH|ALHS Ef=0f CHSH MHEE H4= (108 OHE)
EP Onsite
Survey & Eng&dd Onsite Survey d& A & XL =X T & ML 20| Cfet 2HEE F=. (208 2HE)
performance
dissat rate Onsite Survey & 4 £ "27tX| 0|4 2HE"0| H|&. (H&8 H43t510] 108 O|Lf ZH)
. EP Onsite dose 719| MH|A etz A|ZHTAT)O0| 1LO[L{QI 9| H|&. (50% O|2t A| Onsite Survey Point & 10
Onsite performance Close TAT rate S
Onsite Point Total score =Onsite ACS Survey result £ - Onsite performance ZtH
ZHAHZ SRFR Survey §& A & M2 OfF0f Oict UH= Ha(50F 2H)
ACS Survey result Engf = SRFR Survey 43 74 & AX|L|0{o] MH|ALHES EfZOf CHEH BHEE H4=(20H 2HE)
EngEd SRFR Survey ‘d& 4 & XL 02 ZHMS Y A M2|L& ZFof thst 25 H4-(308 2H)
EPSRFR A & EF7(¢t =3 A1t 7|2 & JEfOAM F4 SRFR A S oF o] #2 (UG 58 4H)
Warranty error = oo - ol =l Raiart 75 o = Am CFox 7hRd
EPSRFR 1 & & QEHo= O3 Reject & CHA| SRFR TS oF 719 =2 (AT 5 AF)
, EP SEFR 74 £ "Z2uy|" "ZE ML "AE 0l = M ES|4" CHA|NHX| £|Z Close & X| &2 70| 22k (AL S5
C/osePend/ng S T |:| T = =8 M '"E |‘l‘ ||’| | ||L |‘|‘ ( o
248
, EP SRFR 4 & LP=1Q 2 £ H BAD Bt QEZ(LP=2H ) tX| 9| 7|7H0] 15¥8 Zutst Ho| f&f (HY 5H
SRFR performance BAD Return Pending o) &LPENER 7H SER(PFELVIN] 7170 1528 2 | =2 (@8
EP SRFR 71 5 BADAH|7} [2 &2 QU] B[ Y7Lt FHESO0| Faf(E= F7PE(of Bgol & 7219] 4
BAD Return error 2t (7% 5§ 24N)
SRFR NTF rate EP SRFR BAD HFLE 740f CHSH E2F0iE A= A| HATHEO| =l 49| H|S. (10% =1 A| 58 Z+A)
SRFR Point Total score =SRFR ACS Survey result &3 - SRFR performance Z+7H




8 8 32 9% HE 22 2 (£7] HX DATA 7| %)
EP Onsite Survey & pe]l EP BFT (Onsite) X| 2 & £H
BFT Point
EP SRFR Survey & perfl EP BFT (SRFR) X| M £H
SPC Jogin Point SPC site(svc.pcl19.com) LhO| "2 X|sH ZAL "0 SEE AAlZ X 22| Point ZF. (Point 2. £t 108 0]
o0l Z% Max. 108 H2EA)

FY10 EP BFT Royalty Point

(quarterly)

EP Edu & Certi

= A (09 SFEE7| LA = HAA ST) + B QY ASAIY = XHSAIBSE)

Thanks Mail Vol

Penalty Point

CFS Mail Vol

Quarterly Point

=78+

={(Onsite Point + SRFR Point) / 2} + Royalty Point - Penalty Point
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3. Best EP & Worst EP M7 7|

A
L

¢ U|E 278 X HE Xt=
XY oY &
g5 2= 59 Ng g5 I 2 (7] M4 DATA 7|&)
o/ H} 127| 59t Onsite 10071 O|Af, 2|11 SRFR 3071 O|Af0l X| A
Z 27|59t Onsite 1004 0|2, EE= SRFR 3074 OJ2HQl X| A
XN & g9 28 7%
Best EP L4 18 7| S0+ Onsite Survey 27 574 0|4}, 12| 2 SRFR survey A2 574 0[A0l | A
Best EP X9/ 27|52 Onsite Survey 4574 571 0|0, EE= SRFR survey M&71 571 0|2l X| ™
MY Q¥ 72
8 ¥
Best EP Z42{ EP Worst EP
(quarterly)
[Best EPCHAH
ME Y [YEH — [Best EPCHA!] [Z21] - [Best EPCH ]
*Q X2 42X X2 HaE ol WIt7t 0232,
M8 71E e 274 X|E MF a9 4 X8 MH =718 X|EE7t H== 607 O[Tt X|H™
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4. Best EP Award & Worst EP Warning

Best EP Award

MAE Au2g

POYE
HP AR

Ad B ud 244 Foos
s afw 2of 218f5i71o0 olod Akl g
ek Exye )

s a4

19] : MT) & ENF
(802t2l)

29| : MT) & EN
(508H2))

243 EP: TAS (300t

0

Worst EP Warning

A2 AR A FR

2008-11-15

&4

: KIINC(D-HP @A H £3)

m o

Mul= A BT

2007-05-30

FERAGAE(R) OINALHE 2F 2AAYR

ALEUA GEET SHEF 23-8 S hp AR ST LT A} 505 (L 160-724)

o=

FF FuT f

B4Z-6 A 13

%= HF o717 ZHY 23
MlELg 89 =

A% RINC (D-HPHRAMEI2E) 1 94 Avlzgud 7 94 A6 ba
FAHE AAsa 9u

AAEe Aes

HP HRE & 8% e A 202, B3 g |
sagEs 247 942 19U
- n} % "y
H2 SHUBE D7 Foodback I HIHS R 37| IIRTE CA SSHTIT DTN MM HAS=gUC =
a7 BH0| ol Y W A DA W70 E S ASE ML Een
IF11-13
1 Aol XM (SEIHIE MY o)
= FUN G oups feu BT Mus WSS YT MeU w2 o/WE SN BE
= Heh: ME|2TFHE sPan FIEEE FEei =BT 4 M@eny "Aog
A7 @
2. WA A (41 Afui B2l
1 HHI= icon & M%/= @ou, o/m SERT DX O/NE BN 2H. 4
S RSE: ME|A SR A 1 MEIZ con® A F SEE AYES2 amASy el
1=}
3. B HY (B MY o)
s BN WS FTsd EMSE ¥ WY B2 GU NFT ERE
=+ Aot Softwere Hel sIAEUE tisiM ol HE Mo TR HEY AUy

A EER0H | MBI | &Y
Feb[nim]  Apr Teb[Maf[_ Ape Teb| Mai]
ECN XN ) EEN ISl Y CAEE]

Ape

¢ F F 29 A E (§)93IIY IF
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5. EPA{H|A X| ™A 3|

24

~ A3
X| ™ Feedback +3 sHx| X|& Ao

S X|CH & X|H M

[ME| 2 A A= M)

=7|48 X|™da&2| data Fgt

=71 87t 70 DAL Al [MH[A 7HH 27 M] ]
10|y 32| [ MHIA ZHMH 23X 1 55 A sfx|cia x| H

CHe XM 28E [MH|2 )M A=M] s

HPK & PC119 Alo| I}HE MM 8K A|& Q& &
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6. Best Engineer & &

oo 22X - \
=1 1 -
v EPHE &% AX|L|00f Cist HP MH|ATHO 20| A&7 Gl T2 A HIS 7|24 1F
& w77l e :
v w27 g ASAIE M AAr 2l 27|+ Point gt 21 E Seoto] 4 o S
v OJAL FY10 187| QISA|Y Z1t 927 + FY10 1827| EX| S| Z A2 Point L+ 8 Point 9| AL : 27| £ 1008 o2
\ =¢ M8 /
BEST 2IX|L|0] — Award Certificate Sample
o AL
(quarterly) o] AJArZ2 ol S Certificate Of Service engineer
This is to certify that
N .Best é)|'|:||_|'7| §7|ﬂ% Al HPE:;) Oc}ﬁgj\\l/qﬂ]'}—txlzgzﬂq %Qﬁ(HS Jong)
CISAldE s 19 208+ Engineer 19| A
AR} S
o O
# A2 20104 X 1329 AN EPHu 2 Ao 5 YY 4% 44
Best GANAA Y 375E £ 0159 A 2F 20t 945
o . oI-|:||-7| Jgj|j|__gl_ A| 55w 22 AR Yl A8l o] 54 S 8.
ISAledE = 29 102H Engineer 2| B
AFXF o
°° 2010.03. 15
[u}
Best () Fcio’
O|=A|SH ™A 30 1 oFe| : o AOH:Il_l-7 | 75)' 7 |—r||—$'|_ A| o et bt o g it s
CISAIEE s 3¢ 0ot Engineer 3% oy
o4 °







